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INTRODUCTION

This Management’s Discussion and Analysis (“MD&A”) for Information Services Corporation (“ISC”) discusses our
financial and operating performance, business indicators and outlook from management’s viewpoint.

This document should be read in its entirety and is intended to complement and supplement ISC’s unaudited
condensed consolidated interim financial statements (“Financial Statements”) for the three and nine months
ended September 30, 2022, and 2021. Additional information, including our Annual Information Form for the year
ended December 31, 2021, is available on the Company’s website at www.company.isc.ca and in the Company’s
profile on SEDAR at www.sedar.com.

This MD&A contains information from the Financial Statements, prepared in accordance with International
Accounting Standard 34 — Interim Financial Reporting, using accounting policies that are consistent with
International Financial Reporting Standards (“IFRS”), as issued by the International Accounting Standards Board
(“IAS Board”). The financial information that appears throughout our MD&A is consistent with the Financial
Statements.

This MD&A also includes certain measures, which have not been prepared in accordance with IFRS, such as
EBITDA, EBITDA margin, adjusted EBITDA, adjusted EBITDA margin and free cash flow. Rather, these measures are
provided as additional information to complement those IFRS measures. Refer to section 8.8 “Non-IFRS financial
measures” for discussion of why we use these measures and their most closely related IFRS measures within the
Financial Statements. Refer to section 2 “Consolidated Financial Analysis” for a reconciliation of EBITDA and
adjusted EBITDA to net income and section 6.1 “Cash flow” for a reconciliation of free cash flow.

” o, n ou

Unless otherwise noted, or unless the context indicates otherwise, “ISC”, the “Company”, “we”, “us” and “our”
refer to Information Services Corporation and its subsidiaries. Any statements in this MD&A made by, or on behalf
of, management are made in such persons’ capacities as officers of ISC and not in their personal capacities.

The Financial Statements are presented in Canadian dollars (“CAD”). In this MD&A, all references to “S” or
“dollars” are to Canadian dollars and amounts are stated in Canadian dollars unless otherwise indicated.

This MD&A contains forward-looking information and should be read in conjunction with the “Caution Regarding
Forward-Looking Information” that follows. This MD&A is current as of November 2, 2022.

A reference made in this MD&A to other documents or to information or documents available on a website does
not constitute the incorporation by reference into this MD&A of such other documents or such other information
or documents available on such website, unless otherwise stated.

RESPONSIBILITY FOR DISCLOSURE

The ISC Board of Directors (“Board”) carries out its responsibility for review of this disclosure primarily through the
Audit Committee (“Audit Committee”) of the Board, which is comprised exclusively of independent directors.

The Audit Committee reviews the fiscal year-end MD&A and recommends it to the Board for approval. Interim
MD&As are reviewed and approved by the Audit Committee.
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CAUTION REGARDING FORWARD-LOOKING INFORMATION

Certain statements in this MD&A and certain information incorporated by reference herein contain forward-
looking information within the meaning of applicable Canadian securities laws. The purpose of the forward-looking
information is to provide a description of management’s expectations regarding future events or developments
and may not be appropriate for other purposes.

Forward-looking information that may be found in this MD&A includes, without limitation, that contained in the
“Outlook” section hereof, and management’s expectations, intentions and beliefs concerning the anticipated
integration and growth of the Reamined and UPLevel (as these terms are defined herein) businesses, industries in
which we operate, business strategy and strategic direction, growth opportunities, integration, contingent
consideration, development and completion of projects, the competitive landscape, seasonality, our future
financial position and results of operations, capital and operating expectations, projected costs, the impact of
certain payments to the Government of Saskatchewan, access to financing, debt levels, free cash flow,
expectations for meeting future cash requirements, the economy and the real estate market, reporting currency
and currency fluctuations, dividend expectations, market trends and other plans and objectives of or involving ISC.
The words may, will, would, should, could, expect, plan, intend, anticipate, believe, estimate, predict, strive,
strategy, continue, likely, potential or the negative or other variations of these words or other comparable words
or phrases are intended to identify forward-looking information.

Forward-looking information is based on estimates and assumptions made by us in light of ISC’s experience and
perception of historical trends, current conditions and expected future developments, as well as other factors that
ISC believes are appropriate and reasonable in the circumstances. There can be no assurance that such estimates
and assumptions will prove to be correct. Certain assumptions with respect to our ability to implement our
business strategy and compete for business (other than our exclusive service offerings to the Government of
Saskatchewan), and market our technology assets and capabilities, our ability to integrate Reamined Systems Inc.
(“Reamined”) as well as the group of companies operating as UPLevel (“UPLevel”) on terms consistent with our
expectations and these businesses performing in a manner consistent with our expectation, as well as business,
economic, market and other conditions, availability of financing, currency exchange rates, consumer confidence,
interest rates, level of unemployment, inflation, liabilities, income taxes and our ability to attract and retain skilled
staff, are material factors in preparing forward-looking information.

Forward-looking information involves known and unknown risks, uncertainties and other factors that may cause
actual results or events to differ materially from those expressed or implied by such forward-looking information.
Factors that could cause our actual results or events to differ materially from those expressed or implied by such
forward-looking information include, without limitation, operational, economic, market, financial, competitive,
regulatory, technological and other risks (including those arising from public health concerns such as COVID-19)
detailed from time to time in the filings made by the Company, including those detailed in our Annual Information
Form for the year ended December 31, 2021, and the Financial Statements, copies of which are available on our
website at www.company.isc.ca and in the Company’s profile on SEDAR at www.sedar.com. You should consider
these factors carefully. We caution that the foregoing list is not exhaustive. Other events or circumstances could
cause actual results to differ materially from those estimated or projected and expressed in, or implied by, this
forward-looking information. See section 7.2 “Business risks and risk management”.

Furthermore, unless otherwise stated, the forward-looking information contained in this MD&A is made as of the
date of this MD&A. We have no intention and undertake no obligation to update or revise any forward-looking
information, whether as a result of new information, future events or otherwise, except as required by law. The
forward-looking information contained in this MD&A is expressly qualified by this cautionary statement. You
should not place undue reliance on forward-looking information contained herein.
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1 Overview

The third quarter of 2022 performed largely as expected, and our business remains robust even in current
economic conditions.

In our Registry Operations business, as anticipated, we saw a return to normal as Saskatchewan real estate levels
stabilized from more normalized demand and higher interest rates. The result was a strong and stable quarter,
absent the impact of the COVID-19 surge seen in 2021, and with a return to normal in our high-value transactions.
Volumes in the Land Registry now reflect more normalized and seasonal levels, but still above pre-pandemic levels,
and with higher average land values. Registry Operations also continues to see positive results for the quarter and
year-to-date from the new Property Tax Services business acquired in the Reamined acquisition completed in June.

Our Services business continues to grow slightly faster than expected, driven by continued transaction and
customer growth in our Corporate Solutions division. We continue to transition customers to our Registry
Complete platform, which provides additional services and revenue, including some changes to our revenue
recognition by accounting on a gross instead of net basis. Additionally, during the third quarter, we implemented
price increases across Regulatory and Corporate Solutions for non-contract-based customers. Revenue also grew
during the quarter as a result of the new customer care product offering within Regulatory Solutions and accounts
receivable management revenue in our Recovery Solutions division, both of which are from the acquisition of
UPLevel.

In Technology Solutions, results were down in the quarter compared to last year as we had fewer external revenue
generating opportunities. We continue to complete active solution implementation projects and are focused on
securing new clients from our pipeline of opportunities. We are seeing renewed activity in the market, which has
translated into an active pipeline that we expect to positively impact 2023.

Overall, the third quarter was one of ongoing operational accomplishments and financial performance that was
consistent with our expectations, and which continues to demonstrate the strength and stability of our business
and the benefits of the diversification we have achieved.

1.1 Consolidated highlights

SELECT CONSOLIDATED FINANCIAL INFORMATION

Revenue Net income Earnings per share, diluted

$48.8M $7.8M $0.43

EBITDA! Adjusted EBITDA? Free cash flow?! Dividends paid

$15.8M S17.0M S11.6M S4.1M

L EBITDA, adjusted EBITDA and free cash flow are not recognized as measures under IFRS and do not have a standardized meaning prescribed
by IFRS and, therefore, they may not be comparable to similar measures reported by other companies; refer to section 8.8 “Non-IFRS
financial measures”. Refer to section 2 “Consolidated Financial Analysis” for a reconciliation of EBITDA and adjusted EBITDA to net income.
Refer to section 6.1 “Cash flow” for a reconciliation of free cash flow.
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SELECT FINANCIAL INFORMATION

The select quarterly financial information set out for the three and nine months ended September 30, 2022, and
2021, is derived from the Financial Statements and has been prepared on a consistent basis. In the opinion of the
Company’s management, such financial data reflects all adjustments necessary for a fair presentation of the
results for those periods.

Three months ended September 30, Nine months ended September 30,

(thousands of CAD) 2022 2021 (restated)? 2022 2021 (restated)?
Revenue S 48,768 S 41,369 S 143,791 S 125,140
Net income 7,756 9,733 26,820 21,792
EBITDA? S 15,829 S 17,500 S 50,122 S 42,916
Adjusted EBITDA? 17,034 17,298 50,866 50,557
EBITDA margin (% of revenue)! 32.5% 42.3% 34.9% 34.3%
Adjusted EBITDA margin (% of revenue)? 34.9% 41.8% 35.4% 40.4%
Free cash flow?! S 11,591 S 13,278 S 38,033 S 31,068
Dividend declared per share S 023 S 020 § 069 S 0.60
Earnings per share, basic 0.44 0.56 1.53 1.25
Earnings per share, diluted 0.43 0.54 1.50 1.21
As at September 30, December 31,

2022 2021

Total assets S 285,708 S 232,498
Total non-current liabilities S 99,257 S 57,888

! EBITDA, EBITDA margin, adjusted EBITDA, adjusted EBITDA margin and free cash flow are not recognized as measures under IFRS and do not
have a standardized meaning prescribed by IFRS and, therefore, they may not be comparable to similar measures reported by other
companies; refer to section 8.8 “Non-IFRS financial measures”. Refer to section 2 “Consolidated Financial Analysis” for a reconciliation of
EBITDA and adjusted EBITDA to net income. Refer to section 6.1 “Cash flow” for a reconciliation of free cash flow.

2 In the fourth quarter of 2021, the Company revised its accounting policy related to the configuration and customization costs incurred in
implementing Software-as-a-service (“SaaS”) arrangements in response to the International Financial Reporting Interpretations Committee
(“IFRIC”) agenda decision released in April 2021. This accounting policy change resulted in the expense of formerly capitalized financial
system implementation costs incurred in 2018 through 2021. This change resulted in a retroactive adjustment to expense these costs
effective January 1, 2020. See Note 2 of the Financial Statements for further details on this adjustment.

THIRD QUARTER CONSOLIDATED HIGHLIGHTS

e Revenue was $48.8 million for the quarter, an increase of 18 per cent compared to the third quarter of 2021.
This was due to continued transaction and customer growth in Services, specifically in the Corporate Solutions
division, along with $1.6 million of revenue contributed from the UPLevel business that was acquired in
February of this year. Registry Operations’ newest division, Property Tax Services, acquired through the
Reamined acquisition on June 1, 2022, also contributed to the increased revenue for the quarter in the amount
of $3.8 million. This was offset by a $1.0 million decline in Land Registry revenue during the quarter as
Saskatchewan real estate levels returned to more normalized, seasonal levels.

e Netincome was $7.8 million or $0.44 per basic and $0.43 per diluted share compared to $9.7 million or $0.56
per basic share and $0.54 per diluted share in the third quarter of 2021. The decrease in net income is due to
increases in people and technology costs, accompanied by $1.4 million in increased share-based compensation
from increases in the Company’s share price during the quarter compared to a quarter over quarter decrease in
the prior year. These more than offset increased revenue in Services and Registry Operations overall.

e EBITDA was $15.8 million compared to $17.5 million for the same quarter in 2021, due to increases in people
and technology costs and increases in share-based compensation, partially offset by increased revenue overall
and in particular, EBITDA contributed from acquisitions made earlier in the year. EBITDA margin was 32.5 per
cent for the quarter compared to 42.3 per cent in 2021. The change in margin year-over-year was driven by
increased Services revenue, which has a lower margin profile, and by the positive impact of the transition of
Services customers to the Registry Complete platform, which drives a change in revenue recognition to
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accounting on a gross (lower margin) instead of a net (higher margin) basis. While the accounting change has
no impact on EBITDA, it does impact the margin.

Adjusted EBITDA was $17.0 million for the quarter compared to $17.3 million in 2021. Adjustments consist
primarily of merger and acquisition and share-based compensation expenses, which when removed, show a
stable quarter year-over-year, as the increases in revenue were offset by increased investments in people and
technology as we scale the business for further growth and to maintain our customer service standards. As a
result, adjusted EBITDA margin was 34.9 per cent compared to 41.8 per cent in 2021, with the change coming
from increased Services revenue at a lower margin and lower revenue overall in the Land Registry in the quarter.

Free cash flow for the quarter was $11.6 million, a decrease of 13 per cent compared to the third quarter of
2021. This was a result of lower results of operations after the increased investments in people and technology,
and increase in share-based compensation expense.

On July 4, 2022, the Company announced the appointment of Susan Bowman as Head of ERS. For more
information, please refer to our news release dated July 4, 2022, which is available on our website at
company.isc.ca.

On August 3, 2022, our Board declared a quarterly cash dividend of $0.23 per Class A Limited Voting Share
(“Class A Share”), payable on or before October 15, 2022, to shareholders of record as of September 30, 2022.

YEAR-TO-DATE CONSOLIDATED HIGHLIGHTS

Revenue was $143.8 million for the nine months ended September 30, 2022, an increase of 15 per cent
compared to the same period of 2021. As experienced in the current quarter, the increase was driven by
continued transaction and customer growth in Services, specifically within the Regulatory and Corporate
Solutions divisions, combined with $4.4 million contributed by UPLevel since its acquisition in February 2022.
Strong first and second quarters accompanied by a more normalized, seasonal third quarter have resulted in
solid revenue from the Saskatchewan registries overall. This was then bolstered by $5.0 million of additional
revenue in Registry Operations following the acquisition of Reamined on June 1, 2022.

Net income was $26.8 million or $1.53 per basic share and $1.50 per diluted share compared to $21.8 million
or $1.25 per basic share and $1.21 per diluted share in the first nine months of 2021. The increase is due to
higher revenue in Services supported by consistent earnings in Registry Operations and reductions in share-
based compensation year-to-date as well as earnings contributed by acquisitions made during the year. This
was partially offset by increased investments in people and technology during the year.

EBITDA was $50.1 million compared to $42.9 million for the nine months ended September 30, 2021, again due
to increased revenue in Services and Registry Operations, a reduction in share-based compensation due to a
year-over-year decline in ISC’s share price, offset by investments made in people and technology across the
business. EBITDA margin was 34.9 per cent for the year-to-date compared to 34.3 per cent in 2021.

Adjusted EBITDA was $50.9 million compared to $50.6 million last year. Adjustments consist primarily of
merger and acquisition and share-based compensation expenses, which when removed, show a stable quarter
year-over-year, as the increases in revenue were offset by increased investments in people and technology as
we scale the business for further growth and to maintain our customer service standards. Similar to quarterly
results, Adjusted EBITDA margin was 35.4 per cent compared to 40.4 per cent last year with the change
coming from increased Services revenue at a lower margin and lower revenue overall in the Land Registry for the

year.
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e Free cash flow for the nine months ended September 30, 2022, was $38.0 million, an increase of $6.9 million
compared to $31.1 million in the same period of 2021. This was due to consistent results of operations
augmented by a reduction in share-based compensation following a decline in ISC’s share price compared to
the prior year period.

e On February 14, 2022, the Company’s Services segment, through its wholly owned subsidiary ESC, acquired all
of the shares of a group of companies operating as UPLevel. The purchase consideration was $9.0 million,
subject to customary purchase price adjustments. UPLevel is reported as part of Services.

e OnlJune 1, 2022, the Company acquired all of the issued and outstanding shares of Reamined, a recognized
leader in providing property tax management infrastructure and services in the Province of Ontario, for $45.9
million, subject to customary purchase price adjustments. Due to its alignment with our Registry Operations
segment, Reamined is reported as part of Registry Operations.

1.2 Subsequent events

e On November 2, 2022, our Board declared a quarterly cash dividend of $0.23 per Class A Share, payable on or
before January 15, 2023, to shareholders of record as of December 31, 2022.

1.3 Outlook

The following section includes forward-looking information, including statements related to the industries in which
we operate, growth opportunities, our future financial position and results of operations and capital and operating
expectations. Refer to “Caution Regarding Forward-Looking Information”.

Both our Registry Operations and Services segments have performed very well in the first nine months of 2022.

In Registry Operations, as expected, Land Titles transactions appear to be returning towards more normalized pre-
pandemic levels. Currently, we expect the resiliency of the Saskatchewan real estate sector, compared to other
markets, to continue in the near-term, with milder corrections to pricing due to existing housing supply issues.
Based on the performance of the Saskatchewan Land Registry year to date, we would echo comments made by the
Saskatchewan Realtors Association that Saskatchewan residents are not immune to the impacts of interest rate
increases and ongoing inflationary pressures but that our housing market continues to fare better than many other
regions in the country. Therefore, we expect the Land Registry will continue on its route to pre-pandemic levels
during the balance of 2022 but is still expected to finish above 2019 levels. Revenue from Property Tax Services is
expected to remain consistent for the last quarter of 2022 and the balance of the contract.

We expect Services to continue to deliver transaction and customer growth for the remainder of 2022, supported
by our initiatives to bring all of our customers and services onto a single platform. Services has expanded its
product offerings through its recent Recovery Solution acquisitions (asset recovery and account receivable
management) to support our customers through the back end of the lending life cycle. Following the introduction
of Recovery Complete in the third quarter, we expect similar integrated benefits for recovery clients that our
search and registration clients have experienced after moving over to our previously launched Registry Complete
platform. Consistent with ISC as a whole, Services will continue to focus on investments in people, technology and
new opportunities, including potential acquisitions to facilitate the continued growth of our business.

In Technology Solutions, we expect to complete and deliver solution implementation projects that had been
deferred from 2021 into 2022 and beyond. Although active projects have lessened during the pandemic, we are
seeing a revived and refreshed interest as jurisdictions and authorities are returning to initiatives not previously
advanced due to COVID-19. We are optimistic about the current state of the pipeline as we believe we are
uniquely positioned to provide solutions that align with our innovative offerings.

With these factors in mind, we are reiterating our annual guidance for revenue to be between $188.0 million and
$193.0 million, net income to be between $29.0 million and $33.0 million, and EBITDA? to be between $59.0
million and $64.0 million in 2022 and anticipate that we will finish the year around the middle of these ranges.

Overall, the third quarter and year-to-date have progressed in line with assumptions factored into our guidance for
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2022, as updated in August 2022. We are actively monitoring the impact of interest rates and inflation on our
current business as we have begun to see these emerge in salaries and certain other costs, however, the full extent
of this impact is not yet known. Regardless, to facilitate our continued organic growth, we will remain focused on
offering new products as well as customer-tailored product offerings, coupled with acquisition and partnership
opportunities that drive value.

L EBITDA is not recognized as a measure under IFRS and does not have a standardized meaning prescribed by IFRS and, therefore, it may not be

comparable to similar measures reported by other companies; refer to section 8.8 “Non-IFRS financial measures”. Refer to section 2
“Consolidated Financial Analysis” for a reconciliation of historical EBITDA to net income.
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2 Consolidated Financial Analysis

Consolidated revenue was up 18 and 15 per cent, respectively, for the three and nine months ended September
30, 2022, compared to the same periods last year. For the quarter, net income was down by 20 per cent compared
to the same quarter in 2021 resulting from increased investments in people and technology accompanied by an
increase in share-based compensation offset by additional earnings from acquisitions made during the year. Net
income was up 23 per cent compared to the first nine months of 2021 due to strong revenue and earnings in the
Registry Operations and Services segments accompanied by a reduction in share-based compensation. Results
during the first nine months of 2022 include contributions from acquisitions completed during the year, specifically
UPLevel for seven and a half months, and Reamined for four months.

2.1 Consolidated statements of comprehensive income

Three Months Ended September 30, Nine Months Ended September 30,
2021 2021
(thousands of CAD) 2022 (restated)? 2022 (restated)?
Revenue
Registry Operations S 25,025 S 21,326 S 69,116 S 64,491
Services 22,248 18,273 69,865 54,616
Technology Solutions 1,492 1,769 4,802 6,030
Corporate and other 3 1 8 3
Total revenue 48,768 41,369 143,791 125,140
Expenses
Wages and salaries 15,061 9,643 38,270 39,156
Cost of goods sold 12,245 9,496 37,208 28,028
Depreciation and amortization 3,983 3,400 10,635 10,625
Information technology services 2,504 1,872 7,379 5,881
Occupancy costs 1,126 958 2,836 2,485
Professional and consulting services 957 700 3,743 3,179
Financial services 394 846 2,068 2,485
Other 652 354 2,165 1,010
Total expenses 36,922 27,269 104,304 92,849
Net income before items noted below 11,846 14,100 39,487 32,291
Finance income (expense)
Interest income 130 44 194 98
Interest expense (1,168) (705) (2,333) (2,289)
Net finance (expense) (1,038) (661) (2,139) (2,191)
Income before tax 10,808 13,439 37,348 30,100
Income tax expense (3,052) (3,706) (10,528) (8,308)
Net income 7,756 9,733 26,820 21,792
Other comprehensive income (loss)
Unrealized income(loss) on
translation of financial
statements of foreign operations 29 (7) (721) (779)
Change in fair value of marketable
securities, net of tax 19 3 11 (21)
Other comprehensive income (loss) 48 (4) (710) (800)
Total comprehensive income S 7,804 S 9,729 S 26,110 S 20,992

! In the fourth quarter of 2021, the Company revised its accounting policy related to the configuration and customization costs incurred in
implementing Software-as-a-service (“SaaS”) arrangements in response to the IFRIC agenda decision released in April 2021. This accounting
policy change resulted in the expense of formerly capitalized financial system implementation costs incurred in 2018 through 2021. This
change resulted in a retroactive adjustment to expense these costs effective January 1, 2020. See Note 2 of the Financial Statements for
further details on this adjustment.
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2.2 Consolidated revenue

Consolidated Revenue
for the three months ended September 30,
(CAD millions)

48.8

+18%

Consolidated Revenue

for the nine months ended September 30,

(CAD millions)
143.8
125.1

2021 2022

2021

2022

Three Months Ended September 30,

+15%

Nine Months Ended September 30,

(thousands of CAD) 2022 2021 2022 2021
Registry Operations S 25,025 S 21,326 S 69,116 S 64,491
Services 22,248 18,273 69,865 54,616
Technology Solutions 1,492 1,769 4,802 6,030
Corporate and other 3 1 8 3
Total revenue $ 48,768 S 41,369 $ 143,791 § 125,140

Total revenue for the quarter increased by $7.4 million compared to the third quarter of 2021 mainly due to:

three months of new Property Tax Services revenue in Registry Operations totalling $3.8 million contributed
by Reamined (acquired on June 1, 2022); and

increased revenue of $4.0 million in Services, resulting from continued transaction and customer growth in the
Corporate Solutions division. Results from UPLevel (acquired in February 2022) contributed $1.6 million of this
increase. The increase in Regulatory and Corporate Solutions divisions was also supported by the transition of
customers to the Registry Complete platform, which provides additional services and therefore necessitated a
change in revenue recognition by accounting on a gross instead of net basis. This resulted in an increase in
revenue and a corresponding increase in cost of goods sold for the quarter of $1.5 million with no change in
net income or EBITDA.

Total revenue for the year increased by $18.7 million or 15 per cent compared to the prior year, again mainly due

to:

increased revenue of $4.6 million in Registry Operations, of which $5.0 million relates to Property Tax Services
revenue following the acquisition of Reamined on June 1, 2022. This was partially offset by a $1.2 million
decline in Land Registry revenue as transactions begin to return to pre-pandemic levels; and

increased revenue of $15.2 million in Services. This 28 per cent rise in sales resulted from transaction and
customer growth in the Regulatory and Corporate Solutions divisions as well as the addition of accounts
receivable management revenue to our product suite within our Recovery Solutions business during the
current year. During the first nine months of the year, customers have continued to transition to the Registry
Complete platform, resulting in additional value-added services made available to these customers. The
response from customers continues to be extremely positive. Additional revenue of $4.4 million was
contributed by UPLevel following its acquisition in February. A portion of the increase in the Regulatory and
Corporate Solutions divisions is due to the transition of customers to the Registry Complete platform, where
customer revenue is accounted for on a gross instead of net basis due to additional services being provided.
This resulted in an increase in revenue and a corresponding increase in cost of goods sold of $5.4 million with
no change in net income or EBITDA.
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2.3 Consolidated expenses

Consolidated Expenses Consolidated Expenses
for the three months ended September 30, for the nine months ended September 30,
(CAD millions) (CAD millions)

36.9

104.3

92.8

Other
Cost of goods sold
Depreciation and amortization

Employee expenses

2021 2022 2021 2022

Note: Values may not add due to rounding.

Three Months Ended September 30, Nine Months Ended September 30,
(thousands of CAD) 2022 2021 (restated)? 2022 2021 (restated)!
Wages and salaries S 15,061 S 9,643 S 38,270 S 39,156
Cost of goods sold 12,245 9,496 37,208 28,028
Depreciation and amortization 3,983 3,400 10,635 10,625
Information technology services 2,504 1,872 7,379 5,881
Occupancy costs 1,126 958 2,836 2,485
Professional and consulting services 957 700 3,743 3,179
Financial services 394 846 2,068 2,485
Other 652 354 2,165 1,010
Total expenses $ 36,922 S 27,269 $ 104,304 S 92,849

! In the fourth quarter of 2021, the Company revised its accounting policy related to the configuration and customization costs incurred in
implementing SaaS arrangements in response to the IFRIC agenda decision released in April 2021. This accounting policy change resulted in
the expense of formerly capitalized financial system implementation costs incurred in 2018 through 2021. This change resulted in a
retroactive adjustment to expense these costs effective January 1, 2020. Values in table may not add due to rounding.

Consolidated expenses were $36.9 million for the third quarter, an increase of $9.6 million compared to the same
quarter in 2021, and were $104.3 million for the year-to-date compared to $92.8 million in 2021.

The increase in expenses during the quarter relates to the operations of the two acquisitions made during the
year, with this quarter being the first to include a full three months of Reamined expenses. Cost of goods sold has
increased as we continue to grow our Services revenue, accompanied by the change in accounting as customers
transition to Registry Complete. This was further impacted by increased investments in people and technology and
the impact of share-based compensation from the appreciation of the ISC share price during the quarter compared
to a decline in the prior year quarter.
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The year-over-year rise in expenses for the nine months ended September 30, 2022, compared to the prior year
was due to increased:

e wages and salaries related to key investments in people, in addition to competitive wage pressures primarily
in the Services and Technology Solutions segments;

e additional staff and other related expenses that have been added following the acquisitions of UPLevel and
Reamined; and

e cost of goods sold associated with higher revenue in Services accompanied by the impact of the change in
accounting method for revenue as customers migrate to Registry Complete, resulting in an increase in revenue
and a corresponding increase in cost of goods sold of $5.4 million year-to-date with no impact on EBITDA.

These increases were partially offset by a reduction in share-based compensation year-to-date due to the decline
of the Company’s share price compared to an increase in year-to-date share-based compensation in the prior year
as a result of an increase in the Company’s share price.

2.4 Consolidated net income

Consolidated Net Income Consolidated Net Income
for the three months ended September 30, for the nine months ended September 30,
(CAD millions) (CAD millions)
26.8
9.7

(20%) +23%

2021 2022 2021 2022

Net income for the quarter was $7.8 million or $0.44 per basic share and $0.43 per diluted share, a decrease
compared to $9.7 million or $0.56 per basic share and $0.54 per diluted share in the third quarter of 2021, and
was $26.8 million or $1.53 per basic share and $1.50 per diluted share year-to-date compared to $21.8 million or
$1.25 per basic share and $1.21 per diluted share last year. The decrease for the quarter was due to increased
costs related to investments in people and technology, and increased share-based compensation due to an
increase in share price during the quarter. The increase year-to-date relates to increased revenue supplemented
by reduced share-based compensation due to a year-to-date decline in share price compared to the prior year
where the share price increased, offset by increased investments in people and technology.
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2.5 Consolidated EBITDA and adjusted EBITDA

Consolidated EBITDA and Adjusted EBITDA?! Consolidated EBITDA and Adjusted EBITDA?!
for the three months ended September 30, for the nine months ended September 30,
(CAD millions) (CAD millions)
17.3 17.0 50.6 50.9
W EBITDA W EBITDA
M Adjustments M Adjustments

(2%) 1%

1.2 0.7
2021~ (0.2) 2022 2021 2022
Note: Values may not add due to rounding.
Three Months Ended September 30, Nine Months Ended September 30,
(thousands of CAD) 2022 2021 (restated)? 2022 2021 (restated)?
Net income S 7,756 S 9,733 § 26,820 S 21,792
Depreciation and amortization 3,983 3,400 10,635 10,625
Net finance expense 1,038 661 2,139 2,191
Income tax expense 3,052 3,706 10,528 8,308
EBITDA S 15,829 S 17,500 S 50,122 S 42,916
Adjustments
Share-based compensation expense 1,081 (353) (690) 6,492
Stock option expense (recovery) - 13 (7) 75
Acquisition and integration costs 127 139 1,444 1,075
Gain on disposal of property, plant and
equipment assets (3) (1) (3) (1)
Adjusted EBITDA S 17,034 S 17,298  $ 50,866 $ 50,557
EBITDA margin (% of revenue) 32.5% 42.3% 34.9% 34.3%
Adjusted EBITDA margin (% of revenue) 34.9% 41.8% 35.4% 40.4%

! In the fourth quarter of 2021, the Company revised its accounting policy related to the configuration and customization costs incurred in
implementing SaaS arrangements in response to the IFRIC agenda decision released in April 2021. This accounting policy change resulted in
the expense of formerly capitalized financial system implementation costs incurred in 2018 through 2021. This change resulted in a
retroactive adjustment to expense these costs effective January 1, 2020. See Note 2 of the Financial Statements for further details on this
adjustment.

EBITDA for the quarter was $15.8 million compared to $17.5 million for the third quarter in the prior year,
primarily due to increased share-based compensation of $1.4 million when compared to the prior year,
accompanied by additional investments in people and technology. Adjusted EBITDA marginally decreased by 2 per
cent from $17.3 million in the prior year to $17.0 million.

For the first nine months of the year, EBITDA was $50.1 million compared to $42.9 million in the prior year due to
consistent strong results from operations accompanied by reduced share-based compensation of $7.2 million year-
to-date when compared to the prior year. Adjusted EBITDA for the year-to-date was $50.9 million, an increase of 1
per cent from the strong results in the prior year.
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3 Business Segment Analysis

Headquartered in Canada, ISC is the leading provider of registry and information management services for public
data and records. Throughout our history, we have delivered value to our customers by providing solutions to
manage, secure and administer information.

ISC currently has three operating segments:

Registry Operations operates Services delivers value-add Technology Solutions designs,
registries and provides related services to the financial and legal implements and supports registry
services on behalf of governments  sectors, utilizing public data and and regulatory technology

at various levels. records. solutions.

The balance of our corporate activities and shared services are reported as Corporate and other.

Revenue by Segment? Revenue by Segment?!
for the three months ended September 30, for the nine months ended September 30,

3%
3%

 Technology Solutions
W Services
M Registry Operations

m Technology Solutions
W Services
M Registry Operations

+18% +15%

2021 2022 2021 2022

! Corporate and other and Inter-segment eliminations are excluded. Values may not add due to rounding.

EBITDA by Segment?! EBITDA by Segment?
for the three months ended September 30, for the nine months ended September 30,
2% m Technology Solutions

m Technology Solutions
 Services

W Services

M Registry Operations
%
(6%

M Registry Operations

12%

[
2021 2022 )A) 2021 2022

! Corporate and other and Inter-segment eliminations are excluded. Values may not add due to rounding.
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3.1 Registry Operations

When providing registry and information services to governments and private sector organizations, we work with
those customers to support their policies and execute procedures to ensure the integrity of the data and manage
the information technology, data management and authentication processes.

Most significantly, Registry Operations provides services on behalf of the Province of Saskatchewan under a 20-
year Master Service Agreement (“MSA”), in effect until 2033, and is the exclusive full-service solution provider of
the Saskatchewan Land Registry (including the Saskatchewan Land Titles Registry (“Land Titles Registry”), the
Saskatchewan Land Surveys Directory (“Land Surveys”) and Saskatchewan Geomatics services (“Geomatics”),
collectively the “Land Registry”), the Saskatchewan Personal Property Registry (“Personal Property Registry”) and
the Saskatchewan Corporate Registry (“Corporate Registry”). Additional information about the MSA is available in
our Annual Information Form for the year ended December 31, 2021, on our website at www.company.isc.ca and
in the Company’s profile on SEDAR at www.sedar.com.

Competitors in this segment include infrastructure funds and private equity firms as well as information services
companies, registry software providers and other such information-based companies that develop and provide
software platforms to manage registry and related information services. These types of companies may compete
with ISC by acting as, or partnering with, businesses that can provide other required processes, such as customer
service and delivery, in conjunction with software platforms to provide full-service solutions.

Registry Operations experiences moderate seasonality, primarily because Land Titles Registry revenue fluctuates in
line with real estate transaction activity in Saskatchewan. Typically, our second and third quarters generate higher
revenue during the fiscal year when real estate activity is traditionally highest; however, the COVID-19 pandemic
has disrupted our normal pattern of seasonality. Ontario Property Tax Services does not experience seasonality, as
revenue is spread evenly throughout the year as per the agreement with the Province of Ontario.

Saskatchewan Land Registry

The Land Titles Registry issues titles to land and registers transactions affecting titles, including changes of
ownership and the registration of interests in land, in Saskatchewan.

Revenue for the Land Titles Registry is earned through registration, search and maintenance fees. Registration fees
are either flat or value-based, calculated as a percentage of the value of the land and/or property being registered.
Approximately 86 per cent of all Land Titles Registry registration transactions were submitted online in 2021.

We typically charge a flat fee per transaction for search and maintenance transactions. However, in certain
instances, we may charge a negotiated fee for a customized search or maintenance transaction such as certain
mineral certification or bulk data requests.

Because the Land Titles Registry revenue is comprised of both residential and non-residential activity, mortgage
rates and business lending rates may affect revenue. Changes in land values, provincial population and mortgage
qualifying requirements also affect the housing market, which, in turn, influences changes of ownership and
revenue.

Land Surveys registers land survey plans and creates a representation of Saskatchewan land parcels in the
cadastral parcel mapping system. Revenue related to all Land Survey services is earned as a flat fee per
transaction.

Geomatics manages geographic data related to the cadastral parcel mapping system, which is integrated with the
Land Titles Registry and Land Surveys. Fees for Geomatics services are typically negotiated per transaction, based
on the type and nature of services required.

Saskatchewan Personal Property Registry
The Personal Property Registry is a notice-based public registry in which security interests and other certain

interests in personal property (property other than land, buildings and other property affixed to land) may be
registered.
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Customers are charged flat fees per transaction, and the automated web-based system enables real-time
completion of search and registration services as well as minimizes operational effort to deliver services.

General provincial economic drivers, including vehicle sales, interest rates and the strength of commercial activity
across the province, influence the revenue in the Personal Property Registry.

Customers complete almost all searches in the registry online. The high online usage is stable, with minimal
numbers of end-use consumers needing staff assistance to complete their transactions.

Saskatchewan Corporate Registry

The Corporate Registry is a province-wide system for the registration of business entities, including business
corporations, non-profit corporations, co-operatives, sole proprietorships, partnerships and business names.
Entities must maintain an active registration in the Corporate Registry to legally carry on business within
Saskatchewan.

Unlike other registries, the Corporate Registry earns most of its revenue from maintenance services, including
annual returns and changes to corporate articles, ownership or directorship.

Approximately 93 per cent of all registrations in the Corporate Registry were submitted online in 2021.
Ontario Property Tax Services

Through an exclusive agreement with the Province of Ontario, Reamined provides property tax infrastructure and
services to over 440 municipalities in Ontario, facilitating the management of property tax rates and distribution.
Reamined has provided these services to the Province of Ontario for over 25 years and, on a regular basis, has
negotiated and typically renewed up to five-year agreements with the province. These services support critical
applications of information used by municipalities to facilitate the determination of property taxes annually.

The total revenue for each year of the agreement is determined at the time of renewal and is paid monthly by the
Province of Ontario to Reamined. Should the province request any change orders during the term of the contract,
the revenue from any order is based on the scope of work agreed to by the parties and is in addition to regular
revenue.

REGISTRY OPERATIONS REVENUE

Registry Operations Revenue Registry Operations Revenue

for the three months ended September 30, for the nine months ended September 30,

(CAD millions) (CAD millions)

M Other B Other
69.1
25.0 M Property Tax Services 64.5 M Property Tax Services
213 | _
’ Corporate Registry Corporate Registry

m Personal Property Registry

M Land Registry
17%

m Personal Property Registry

M Land Registry

7%

2021 2022 2021 2022

Note: Values may not add due to rounding.
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Three Months Ended September 30, Nine Months Ended September 30,

(thousands of CAD) 2022 2021 2022 2021
Land Registry $ 15,208 S 16,156 $ 46,248 S 47,399
Personal Property Registry 3,052 2,698 8,638 8,429
Corporate Registry 2,577 2,472 8,434 8,393
Property Tax Services 3,813 - 5,042 -
Other 375 - 754 269
Registry Operations revenue $ 25,025 $ 21,326 $69,116 S 64,491

Revenue for Registry Operations was $25.0 million for the quarter, up $3.7 million or 17 per cent compared to
$21.3 million in the third quarter of 2021. The third quarter increase was due to new revenue from our acquisition
of Reamined on June 1, 2022, and revenue increases from the both the Corporate and Personal Property
Registries, offset by a decline in the Land Registry. The third quarter decrease in Land Registry revenue was due to
lower activity in the Saskatchewan real estate sector, despite an increase in the average land values transacted
through the registry.

Year-to-da